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BALI BEDS

LA PALAPA

ROYAL SERVICE POOL

ROYAL SERVICE LOUNGE

ROYAL SERVICE SUITE



ROYAL SERVICE

•  Paradisus signature Royal Service Suites offer unparalleled  
all-inclusive luxury in an exclusive and private environment  
for adults only

•  Discreet, effective assistance of certified Butlers

•  Elegant air-conditioned Royal Service lounge for private check-
in/out, library, complimentary Internet access, daily continental 
breakfast buffet, snacks, coffee and premium beverages 
throughout the day, international newspapers, and evening 
cocktails and hors d´oeuvres

•  Preferential reservations for specialty restaurants, spa, activities 
and excursions

• Private pool with bar

• Private beach area with beach concierge service

• Exclusive activities for adults

• A personalized pillow menu

• Special in-room aromatherapy menu ($)

• Cell phone for all-day communication with your butler

All 138 Royal Service Suites Feature

•  Private terrace and stunning views of the Caribbean Sea or the 
Nichupte Lagoon

• One king size bed or two double beds

• Individually controlled air conditioning system

• 32” LCD flat screen TV

• Cable and pay per view ($)

• One free movie

• Laptop size safety deposit box

• Modern bathroom 

• Hair dryer

• Radio alarm clock

• Daily maid service and nightly turn down service

• Iron and ironing board

• Daily stocked premium mini bar

• High speed internet access 

• 24 hour room service

• Fruit basket upon arrival

• Coffee maker

• Wake up call service on request

• Upgraded room amenities 

• Bathrobes and slippers

Royal Service Paradisus Junior Suite (474 sq.ft.) 

Royal Service Luxury Junior Suites (595 sq.ft.) are additionally 
equipped with: 

• Separate living area

Royal Service One Bedroom Suites (605 sq.ft.) are additionally 
equipped with: 

• King size bed or two double beds

• Two 32” LCD flat screen TVs

• Upgraded room amenities

• Separate living area 

•  Two private terraces, one off of the main room and the other off  
of the living room area with stunning views of the Caribbean Sea 
or the Nichupte Lagoon.

Royal Service Suite (1,430 sq.ft.) additionally equipped with: 

• Kitchen equipped with stove, toaster oven and refrigerator

• Dining room for six people

• Indoor whirlpool bath

• Terraces

• Optional connecting room (subject to additional charge)

Royal Service Presidential Suite (3,431 sq.ft.) is additionally 
equipped with: 

• Floor-to-ceiling window walls with stunning sunrise or sunset views

• Two indoor whirlpools, one with an ocean view

• Separate sitting room

• Dining room for eight people

•  Kitchen equipped with a stove, toaster oven, microwave  
and refrigerator

• CD and DVD player

• One 42” LCD flat screen TV and three 32” LCD flat screen TVs

• Fax, WiFi and wireless telephone

• Terrace

• Office

• Gaming table and bar

• Optional connecting room (subject to additional charge)



YHI FOR KIDS

FAMILY CONCIERGE SUITE

YHI SPA

POOL WITH SWIM-UP BAR

FUEGO

PARADISUS JUNIOR SUITE

AVENUE BAR

MAIN ATRIUM - BANA



THE MARKET GRILL

NAOS MAIN POOL

TEMPO BY MARTIN BERASATEGUI

Paradisus Cancun offers the elegance and comfort of the most 
prestigious hotels of the world. A proud recipient of the AAA  
4 diamond award the resort is well known for its white sandy 
beach overlooking the Caribbean Sea.

LOCATION

It is located 15 minutes from Cancun’s International Airport, 
20 minutes from downtown, and only 5 minutes from the most 
popular shopping center of the hotel zone, across from the  
longest marina in Cancun, Aquaworld.

663 suites, including 462 Paradisus Junior Suites (474 sq. ft.), 63 
Family Concierge Junior Suites (595 sq. ft.) and Family Concierge 
Suites (650 sq. ft.), 136 Royal Service Paradisus Junior Suites (474 
sq. ft.). Royal Service Luxury Junior Suites (595 sq. ft.), Royal 
Service One Bedroom Suites (650 sq. ft.), 1 Royal Service Suite 
(1,430 sq. ft.) and 1 Royal Service Presidential Suite (3,431 sq. ft.).

The resort also features 4 spectacular pools, a la carte specialty  
restaurants, Kids Zone, Baby Club, Check-in/Check-out lounge, 
Family Concierge, Fitness Center, YHI Spa, YHI Spa for Kids, 
WiFi Internet service, Royal Service, a nine-hole par 3 golf course 
(included) and a tennis court. You’ll also find a shopping area, 
travel agency services, 24-hour taxi service, and internet cafe 
“Deli Shop.”

ACCOMMODATIONS

All Suites Feature

•  Private terrace and stunning views of the Caribbean Sea  
or the Nichupte Lagoon

• Individually controlled air-conditioning system

• 32” LCD flat screen TV

• Marble floors

• Cable and pay per view ($)

• Laptop size safety deposit box

•  Direct dial telephones  

• Modern bathroom 

• Hair dryer

• Radio alarm clock

• Daily maid service

• Daily turn down service

• Iron and ironing board

• Daily stocked mini bar

• WiFi internet service (included)

• 24 hour room service

• Coffee makers 

• King size bed or two double beds

• Smoke detectors

• Connecting rooms available (upon request)



YHI SPA WATER RITUAL MEETING ROOM

TEMPO BY MARTIN BERASATEGUI 9-HOLE GOLF COURSE

Family Concierge Luxury Junior Suites (595 sq.ft.)  
are additionally equipped with: 
• Separate living area

Family Concierge One Bedroom Suites (605 sq.ft.)  
are additionally equipped with:

• King size bed or two double beds

• Two 32” LCD flat screen TVs

• Bathrobes and slippers

• Upgraded room amenities

• Separate living area 

•  Two private terraces, one off of the main room and  
the other off of the living room area with stunning views  
of the Caribbean Sea or the Nichupte Lagoon

RESTAURANTS

 Paradisus Cancun offers a wide selection of restaurants and bars.

•  NAOS – International breakfast, lunch and dinner buffet.

•   TEMPO BY MARTIN BERASATEGUI – Elegant signature 
cuisine by Michelin starred Chef Martin Berasategui. Guests 
will also have to option to dine in a private wine cellar. ($)

• VENTO – Mediterranean cuisine with a variety of tapas.*

•  BANA – Asian fusion dining experience with sushi menu.*

• MOLE – Contemporary Mexican cuisine.*

• THE MARKET GRILL – Experience the best Argentine- 
 Brazilian cuisine served on a lovely terrace.  Prime cuts and   
 fresh salads served. 

• BLUE AGAVE – Tacos, and typical local delights.*

• FUEGO – Latin fusion cuisine.*

• LA PALAPA – Exclusively for adults, enjoy a la 
 carte entrees, salads and a variety of chef specialties.

• LA PERLA - International buffet for breakfast and lunch  
 with seafood specialties. 
* Open for dinner

BARS

•  AVENUE BAR 
Cocktails and stunning beach views from this air 
conditioned area, live shows nightly

•  RED LOUNGE 
Guests can enjoy tropical cocktails and music by a resident DJ

• POOL BAR 
 Located on the South Pool, offering tropical cocktails

• COCO’S BEACH CLUB 
 Right on the beach, offering refreshing beverages, private   
 Bali-beds ($) and live DJ’s on the weekends.

• TOJI 
 Enjoy cocktails starring sake specialties that combine 
 the most representative ingredients of Asian culture

• BLUE AGAVE 
 Enjoy a classic tequila, mezcal, a Mexican beer or a margarita



MEETING ROOM

KIDS ZONE

FAMILY CONCIERGE

• Specially appointed Family Concierge Suites

•  Private Family Concierge Lounge with private check-in/check-
out, Internet access and an all-day snacks buffet with premium 
drinks available

• Paradisus Kids Beach Kit check-in gift

• All-day assistance of a Family Concierge

• Walkie-talkie or cell phone for all-day communication with 
 Family Concierge

• Activities for Kids & Teens

•  Exclusive family activities: swimming, classes, painting, 
massage lessons

• Bathrobes, towels and slippers for kids

•  Kid´s bathroom amenities (mini kit with soap, toothbrush, 
shower gel, mosquito repellent, towels, sun block)

• In-room activities menu

• Drinks in the mini bar for kids

• PlayStation® on request

• Kid´s pillows

• Nightly turndown with milk and cookies

• Bathrobes and slippers for parents

• Pillow menu for the parents

• Luxury bathroom amenities for parents

• Baby Club & Kids Zone

• Outdoor Playground

FACILITIES AND SERVICES

• 4 swimming pools 

• Tennis court 

• Boutiques 

• Rental Car desk

• Tour desk

• Shopping Area 

• Jewelers 

• Gift Shop and news stand shop

• 24 hour taxi service 

GOLF

9 hole golf course included, par 3, equipment is  
available for rent.

YHI SPA ($)
YHI SPA, a space created for purification and relaxation. The 
place where soul, spirit and body meet. The essential point 
where the equilibrium of the five senses gives way to the most 
complete wellbeing.

• Full service indoor spa ($) with beauty salon

• Water Ritual

• 11 massage cabins

• Body and facial treatments

• Spa boutique

• Dry and wet saunas for men and woman with private    
 dressing rooms

• YHI Moves, state-of-the-art fitness center

• Studio classes



MEETING AND CONVENTION FACILITIES 

The resort features a multifunctional Convention Center for 
groups, conventions, incentives and weddings. We offer the 
most advanced technology such as wireless internet in key 
areas of the hotel and audiovisual equipment. Capacity of 
up to 1,800 people in a reception setup or 1,100 people in 
a banquet service setup with a total of 21 break-out rooms. 
Also theme parties with very creative atmospheres, from a 
deep Mayan Jungle to the finest Gala event, everything with 
detailed care on setting and service.
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A Meliá Hotels International Brand

MEETING FACILITIES DIMENSIONS

MEETING ROOM TOTAL SPACE SQ. FT. TOTAL SPACE SQ. MT. HEIGHT FEET LENGTH FEET WIDTH FEET COCKTAIL THEATER SCHOOL BANQUET IMPERIAL U-SHAPE

Gran Salón del Prado 16146 1500 25 164 98 1800 1405 1000 1100 0 0

Del Prado 6459 600 25 66 98 500 500 450 470 80 130

Tapies 484 45 12 32 15 20 20 15 20 15 12

Ribera 484 45 12 32 15 20 20 15 20 15 12

Sorolla 484 45 12 32 15 20 20 15 20 15 12

Bosco 484 45 12 32 15 20 20 15 20 15 12

Ibiza 714 66 12 26 27 20 20 16 20 18 12

Menorca 750 70 12 28 27 30 30 24 30 25 15

Murillo 1615 150 25 33 49 100 100 70 100 45 30

Picasso 1615 150 25 33 49 100 100 70 80 45 30

Goya 1615 150 25 33 49 100 100 70 80 45 30

Dalí 1615 150 25 33 49 100 100 70 100 45 30

El Greco 1615 150 25 33 49 100 100 70 80 45 30

Miró 1615 150 25 33 49 100 100 70 80 45 30

Lanzarote (1 & 2) 2203 204 12 55 41 215 200 160 100 72 60

Lanzarote 1 1150 107 12 29 40 50 48 32 40 45 20

Lanzarote 2 1053 98 12 26 40 50 48 32 40 45 20

Mallorca (1, 2 & 3) 1483 137 12 53 27 150 160 80 80 70 50

Mallorca 1 536 50 12 20 27 40 30 12 20 25 15

Mallorca 2 465 43 12 17 27 40 30 12 20 25 15

Mallorca 3 482 45 12 18 27 40 30 12 20 25 15

Tenerife (1, 2 & 3) 1456 135 12 53 27 150 125 70 80 70 50

Tenerife 1 518 48 12 19 27 40 30 12 20 25 15

Tenerife 2 465 43 12 17 27 40 30 12 20 25 15

Tenerife 3 474 44 12 17 27 40 30 12 20 25 15

Terraza Veranda - - - - - 300 - - 200 - -

Terraza Caribe - - - - - 150 - - 80 - -

La Perla - - - - - - - - 220 - -
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